Personnel 
Literature 








PERSONNEL LITERATURE 





Personnel Literature, published monthly by the Office of Personnel 
Management Library, lists materials received in the Library in the 
field of personnel administration. An index, by name and subject, 
is published annually. 





The Library also publishes annually the Personnel Bibliography 
Series, several subject bibliographies compiled from the Personnel 
Literature listings. The bibliographies are sold by the U.S. 
Government Printing Office by individual title. The publications 


were published formerly by the U.S. Civil Service Commission, now 
abolished. 














AVAILABILITY OF MATERIALS LISTED 





OPM personnel may borrow items listed by calling Exten- 
sion 24436. OPM regional personnel may request items 
on OPM Form 943, Government employees in the Wash- 
ington area should request their agency libraries to 
make borrowing arrangements, 


The Library does not have copies of items listed for 
distribution. It lends materials only to OPM person- 
nel and to government libraries in the Washington 
area. Other subscribers wishing to obtain copies 
should contact their local libraries for information 
about availability of copies or ordering information. 


Microforms and materials marked "Ref" or "PR" are 
not available for interlibrary loan. 














For sale by the Superintendent of Documents, U.S. Government Printing 
Office, Washington, D.C. 20402 


Domestic $17.00 Foreign $21.25 Single Copy $1.30 Annual Index $3.00 





Personnel Literature 


June 1980 





TABLE OF CONTENTS 


Absenteeism. cccccccccccccccccccscccccel 
AWALdSe cccccccccccccccccccccccceseceoes 
Career Planning. .cccccccccsecceesessI™9 
Career Staffing. .cccccccccccceceses0-10 
Change, Organizational...eeeseeeeell=12 
Civil Service. cccccccccvevcscssseeliol15 
Civil Service, Federal....seeeeee+16=20 
Civil Service, Foreignsscccsescesesee2dl 
College Graduates.cescscecessesecsese2e 
Communications scecscsccesesesessse2I= 29 
COMpensatioOn. ceccecceccsccsecsesess20=30 
CONSULCANCSeececccccccsscvesesesestIM3O 
CounselLingecccccccccccccccesccseeseesd9 
Delegations cecccccccccccscscccssesees 40 
Disadvantagedsccccccccesevesevsess4in42 
Electronic Data Processing 

Personne]. coccccccccccccscccccsscsed3 
Employee Conductecccccccccccceses 44=46 
Employee Health and Medical Care..47-52 
Equal Opportunity in Employment...53-58 
EthicsSeccccccccccccccccscccceseessI9=00 
EX€CUCIVESeccccccccsccvccccscesess0l=62 
Executives--Abilities and 

CharacteristicsSecccccccccesveees03-/1 
Executives--C ompensSations oseseeeee/2=/5 
Executives--Health and Medical 

CATCeccccccccccccccccccessccccecese lO 
Executives--Recruitment...sesccsseesel/ 
Executives--Responsibilities......78-79 
Executives--Selection and Tests......80 
Executives--Training..secsseseees 81-86 
Handicapped. .coccccccccccssssecseesd/=88 
Health Personnel]. .ecccccccseseeee se 89-93 
Hours Of Worksccecccccccccscessees I4=95 
Human Relations. scececccccceseeses 90-98 
Incentive Awards and Programs....99-102 
Insurance, Health. ..scecceceeeee103-104 


Insurance, 
Intergovernmental Personnel 
Programs.. 
Interviewing.... 110-114 
Job Analysis 115-116 
Job Enrichment and Enlargement...117-118 
Job Satisfaction 119-121 
Labor-Management Relations. 122-130 
Labor Turnover... 
Management.... 
Minority Groups--Employment 
Motivation..... 
Older Worker.....«.- 
Organizations... 
Orientation. .cecesecs 
Participative Management.. 
Performance Evaluation 
Personnel Administration 
Personnel Departments 
Position Classification 
Productivity...eseees 
Professional Employees 
Public Administration 
Reduction in Force.. 


105-107 


108-109 


132-136 
37-139 


155-161 
162-169 
170-171 
172-173 
174-179 
180-182 
183-184 


° 193-194 
Scientists and Engineers 195-196 
Supervision.... 197-199 
SUPETVISOTS. ccccccccccccccccccces 200-202 
TEStSceccccccccccccccccccccccsccccs 203-207 
Training. cccccccccccccccccccccces 208-210 
Training Administration..........211-212 
Upward Mobility 
Women-~- Employment ....eeeeeeeeeeee 214-223 
Work Life.. 
Youth.... 


Cecccccccccsccsces 230 





6-1 
Gandz, Jeffrey and Alexander Mikalachki. 
Absenteeism: costs, causes and cures. Business quarterly (Canada), 45:22-29, 
Spring 1980. 
*Absenteeism / *Absenteeism--Costs / *Absenteeism control--Case 
studies / Canada. 


AWARDS 

6-2 

GEICO to sponsor achievement awards. Federal times, 16:14, May 12, 1980. 
Descriptors: *Awards / Federal employees. 


CAREER PLANNING 

6-3 

Griffith, Albert R. 
Career development: what organizations are doing about it. Personnel, 57:63-69, 
March-April 1980. 


Descriptors: *Employee development--Research / Affirmative action / *Career 
planning. 


6-4 

Leadership lessons. Government manager, p. 2, May 5, 1980. 
Descriptors: *Women--Career planning / *Management development / *Employee 
development / Federal government / U.S. Department of Transportation. 


6-5 
Lynch, Edith M. 
How women can get out of dead-end jobs. S.A.M. advanced management journal, 
45:60-63, Spring 1980. 
Descriptors 


*Women--Career planning. 


6-6 Ie122 .Ar8f 
Arvey, Richard D. 


Fairness in selecting employees. Reading, Mass., Addison-Wesley, 1979. 273p. 
(Addison-Wesley series on managing human resources) 


Descriptors: *Selection--Methods / *Equal opportunity in employment / *Dis- 
crimination. 


6-7 Ie122.9 .Un35be 
U.S. Office of Personnel Management. 
The behavioral consistency method of unassembled examining. Prepared by Frank L. 
Schmidt and others, Staffing Services Group. Washington, 1979. 55p. (Technical 
memorandum 79-21) 
Descriptors: *Selection--Methods--Research / Federal government. 


6-8 Iei22.9 .Un35pi 
U.S. Office of Personnel Management. 
Pilot study no. 1 for the collection of race, sex and ethnic origin data in Federal 


testing. Prepared by Lois C. Northrop, Staffing Services Group. Washington, 1979. 
33p. (Technical memorandum 79-15) 


Descriptors: *Selection--Research / *Tests--Administration--Research / Federal 
government / Minority groups--Statistics / Women--Statistics. 





CAREER STAFFING (Cont'd) 
b= 
U 


9 Iei22.9 .Un35u 
-S. Office of Personnel Management. 


The use of self-assessments in examining. Prepared by Ernest S. Primoff, Bureau 
of Policies and Standards. Washington, 1979. 8p. (Professional series 79-1) 
Paper presented at the 86th annual convention of the American Psychological 
Association, Toronto, August 1978. 
Descriptors: *Selection--Methods--Research / *Self-evaluation--Research / 
Federal government. 


6-10 Ie122.9 .Un35w 
U.S. Office of Personnel Management. 
A work-sample approach to selection for upward mobility positions. Prepared by 
Charles N. MacLane Staffing Services Group. Washington, U.S. Govt. Print. Off., 
1979. 59p. (Technical study 79-2) 
Descriptors: *Selection--Methods--Research / *Upward mobility / *Claims examin- 
ers--Selection / Federal government. 


CHANGE, ORGANIZATIONAL 
6-11 
Organizing for change. Management (U.S. Office of Personnel Management), 1:8-12, 
Spring 1980. 
Descriptors: *Change, Organizational / Executive effectiveness / Organizational 
effectiveness / Federal government. 


6-12 
Stone, Donald C. 
Organizational gamesmanship. Bureaucrat, 9:54-55, Spring 1980. 
Reprinted from SUPALUM, the alumni magazine of the School of Urban and Public 
Affairs, University of Pittsburgh. 
Descriptors: *Change, Organizational / *Leadership style / Executives-- 
Characteristics. 


CIVIL SERVICE 
6-13 
McIntyre, Douglas I. 
The Michigan approach to civil service reform. Public personnel management, 9:68-74, 
March-April 1980. 
Descriptors: *Civil service reform / Personnel administration / State govern- 
ment / Michigan. 


6-14 
Paul, Amy C. 
Public employment and payrolls: 1978. Urban data service report, 11:1-13, October 
1979. 
Descriptors: *Municipal employees--Statistics / *Pay surveys / *Municipal 
employees--Pay. 


6-15 Ic203 .Un27g no. 3 1978 
U.S. Bureau of the Census. 
Local government employment in selected metropolitan areas and large counties: 1978. 
Washington, U.S. Govt. Print. Off., 1980. 117p. (Government employment/GE78 no. 3) 
Descriptors: *Local officials and employees--Statistics / *County officials and 
employees--Statistics / *Payrolls--Statistics / Civil service--Statistics. 





6-16 S/C 
Baran, Andrew. 
Federal employment - the Civil Service Reform Act of 1978 - removing incompetents and 
protecting “whistle blowers." Wayne law review, 26:97-118, November 1979. 
Descriptors: *Civil service reform--Law and legislation / *Whistleblowing / 
*Adverse actions / Adverse actions--Appeals / U.S. Merit Systems Protection 
Board / Civil service laws / Federal government. 


6-17 
Campbell, Alan K. 
Civil service reform: management at work. Management (U.S. Office of Personnel 
Management), 1:Foreword, Spring 1980. 
Descriptors: *Civil service reform / *Productivity improvement / Federal 
government. 


6-18 
Metzger, Bruce A. 
Employment in the Federal civil service - aliens need not apply. Lawyer of the 
Americas, 11:579-595, Summer-Fall 1979. 
Descriptors: *Aliens--Employment--Cases / *Aliens--Employment--Executive Orders / 
Federal government. 


6-19 Ic26.28 .Un58e 
U.S. General Accounting Office. 
Civil service reform--where it stands today. Report to the Congress by the Comp- 
troller General of the United States. Washington, 1980. 95p. (B-198289) 
Descriptors: *Civil service reform / *U.S. Office of Personnel Management-- 
Administration--Evaluation / *U.S. Civil Service Commission / Federal government. 


6-20 Ie508 .Un35ve July 1-Dec. 31, 1977 
U.S. Office of Personnel Management. 
Veterans readjustment appointments in the Federal governemnt, July 1 - December 31, 
1977. Prepared by Office of Affirmative Action Programs. Washington, 1979. 10p. 
Previous editions yeaa ~ the U.S. Civil Service Commission under the title 


Ia17 .Sp2g 
Spann, Richard N. 
Government administration in Australia. Boston, George Allen & Unwin, 1979. 524p. 
Partial contents: The Australian public services and policy; Central personnel 
management; Staffing the public service; Classification, pay, industrial relations. 
Descriptors: *Australia--Politics and government / *Australia--Civil service. 


6-22 

Teplitz, Charles J. 
How the right example can help the new recruit make the team. Supervisory manage- 
ment, 25:30-35, May 1980. 


Descriptors: *Imitation (Learning) / Motivation / Expectancy theory / *College 
graduates--Training. 





6-23 
Baskin, Otis W. and Craig E. Aronoff. 
Interpersonal communication in organizations. Santa Monica, Calif., Goodyear, 1980. 
173p. 
Descriptors: *Communication in personnel management / *Communication in manage- 
ment / *Organizational behavior. 


6-24 1d52.3 .H9ic 
Hunt, Gary T. 
Communication skills in the organization. Englewood Cliffs, N.J., Prentice-Hall, 
1980. 345p. 
Descriptors: *Communication in personnel management / *Oral communication / 
*writing / Interviewing / Supervision. 


6-25 
Penley, Larry E. and Brian L. Hawkins. 
Communicating for improved motivation and performance. S.A.M. advanced management 
journal, 45:39-44, Spring 1980. 
Descriptors: *Communication in personnel management / *Motivation theory. 


COMPENSATION 
6-26 
Anderson, Jean A. 
Ohio's vehicle self-insurance program saves millions. State government, 52:28-30 
Winter 1980. 
Descriptors: *Insurance, Employers' liability / *Automobiles, Government / 
State government. 


’ 


Steven Langer. 


6-27 Ie52.9 .Abla 1980 
bh 
by 


Available pay survey reports; an annotated bibliography, part I edited 
2d ed. Park Forest, Ill., Abbott, Langer & Associates, 1980. 32 1p. 
cri rs: *Pay surveys--Bibliography. 


6-28 
Bankers Trust Company. 
A review and comparison of employee savings plans. New York, 
criptors: *Saving plans--Comparative i 


6-29 
Brennan, E. James. 
New developments in pay equity. Secretary, 40:10-13, April 1980. 


criptors: *Pay rates / *Women--Pay / Futures (of society). 


6-30 
Guillet, Denise R. 
Educational policies: how do they compare? Administrative management, 41:34-35+4 
May 1980. 
Descriptors: *Tuition-aid plans--Comparative studies / Leave of absence. 


6-31 
Henle, Peter and Paul Ryscavage. 
The distribution of earned income among men and women, 1958-77. Monthly labor 
review, 103:3-10, April 1980. 
Descriptors: “Women--Pay / *Pay--Statistics. 





COMPENSATION (Cont'd) 
6-32 
Inflation squeezes whitecollar pay plans. Industry week, 205:17-19, April 14, 1980. 


Descriptors: *Pay increases / *Performance-based pay / Cost and standard of 
living. 


6-33 Ie59 .P96p 1979 
International Personnel Management Association. 


Pay rates in the public service; survey of 62 common job classes in the public 
sector. Washington, 1979. 310p. 
Pay rates by occupation. 
Descriptors: *State employees--Pay / *Local officials and employees--Pay / 
*Pay--Statistics. 


6-34 S/C 
Lee, Sammie F. 
Compensation trends -- public vs private practice. APWA reporter (American Public 
Works Association), 47:18-19, January 1980. 
Descriptors: *Engineers--Pay / *Pay surveys / Federal government. 


6-35 
Nightingale, Donald \V. 
Profit sharing: meeting today's business challenges. Business quarterly (Canada), 
45:74-81, Spring 1980. 
Descriptors: *Profit-sharing / Canada. 


6-36 


Pay levels in 10 areas: August-October 1979. Bulletin to management (BNA), p. 4-6, 
April 17, 1980. 


Descriptors: *Office workers--Pay / *Secretaries--Pay / *Typists--Pay. 


CONSULTANTS 
6-37 
The cult of consulting. Washington monthly, 12:12-30, May 1980. 
Contents: The art of further study: life in the consulting cult, by Gregg 
Easterbrook; I was a teen-age consultant, by Diane Cleemput. 
Descriptors: *Consultants / *Government consultants / Federal government. 


6-38 
An interview with U.S. Senator David Pryor. Management (U.S. Office of Personnel 
Management), 1:2-4, Spring 1980. 
David Pryor (D., Ark.) is chairman of the Subcommittee on Civil Service and 
General Services, Senate Committee on Governmental Affairs. 
Descriptors: *Government consultants / *Contracts, Government / Federal 
government. 


COUNSELING 
6-39 
Crawford, Ronald L. and Hugh Adamson. 
Managerial responses to mental disorders among employees. Journal of occupational 
medicine, 22:309-315, May 1980. 
Descriptors: *Emotionally disturbed employees / *Counseling / Alcoholic 


employees--Counseling / Supervisors--Abilities--Research / Executives--Abilities-- 
Research. 





DELEGATION 
5-40 
McConnell, Charles R. 
How to form the delegation habit. Supervision, 42:3-5, May 1980. 
Descriptors: *Delegation. 


6-41 
Burns, John L. 


Benefits of training the hard-to-employ. Harvard business review, 58:141-151, 
May-June 1980. 


Descriptors: *Disadvantaged--Training / *Disadvantaged--Employment / *Unem- 
ployed--Training. 


6-42 
Goffman, Erving. 
Stigma; notes on the management of spoiled identity. Englewood Cliffs, N.J 
Prentice-Hall, 1963. 147p. 
Descriptors: *Disadvantaged--Psychology / *Role perception / *Handicapped-- 
Psychology. 
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ELECTRONIC DATA PROCESSING PERSONNEL 
6-43 
McCarter, Pender M. 
Computer crime: rising threat. Information world, 2:8, May 1980. 
First of two parts. 
Descriptors: *Computer crimes / *Electronic data processing personnel / 
Contracts, Government. 


EMPLOYEE CONDUCT 
6-44 
Davidson, Jeff. 
The problems of perfect employees. Supervisory management, 25:2-5, May 1980. 
Descriptors: *Employee attitudes / *Employee conduct / *Performance. 


6-45 Ie152 .F95s 
Fuller, Mary M. 
Sexual harassment; how to recognize and deal with it. Annapolis, Md., What Would 
Happen If..., 1979. 52p. 
Descriptors: *women--Employment / *Harassment / *Sex discrimination. 


6-46 
Marcus, Ruth. 
Snaring the ‘office wolf'; EEOC rules fuel battle over remedies for sex harassment 
at work: Title VII actions pay off. National law journal, 2:1+, May 19, 1980. 
Descriptors: *Harassment--Cases / Sexual ethics / U.S. Equal Employment Oppor- 
tunity Commission--Rules and practice. 


EMPLOYEE HEALTH AND MEDICAL CARE 
6-47 
Allen, Robert F. 
The corporate health-buying spree: boon or boondoggle? S.A.M. advanced management 
journal, 45:4-22, Spring 1980. 
Descriptors: *Health, Employee / Executives--Health / *Preventive health 
services / Health education / *Physical fitness. 





® EMPLOYEE HEALTH AND MEDICAL CARE (Cont'd) 
6-48 Id72 .Bu6i 
Beyer, Janice M. and Harrison M. Trice. 
Implementing change; alcoholism policies in work organizations. New York, Free 
Press, 1978. 347p. 
Descriptors: *Alcoholic employees / *Change, Organizational--Research / 
*Alcoholic employees--Personnel policies / Federal government. 


6-49 
Employee assistance programs. Occupational health and safety, 49:34-36+, April 1980. 
Partial contents: Employee assistance programs: promoting on-the-job vitality, 
by Phillip E. Jacobs; Measuring the success of treatment modules, by Matthew L. 
Gibson, Jr. 
Descriptors: *Health, Employee / *Alcoholic employees--Medical care / 
*Health benefit programs / Medical care / Absenteeism / Performance / 
Productivity. 


6-50 
{Employee fitness programs.] Occupational health and safety, 49:18-19+, April 1980. 
Partial contents: Employees as health educators: a reality at Kimberly-Clark, 
by R.E. Dedmon and others; Health education in industry: the key to a vigorous 
workforce, by Alexander L. Strasser; An exercise 'prescription' for the sedentary 
executive, by George J. Moudry. 
Descriptors: "Health, Employee--Statistics / *Physical fitness / *Executives-- 
Health / Medical and physical examinations / Health education. 


6-51 M-Fiche 
Seltzer, Curtis. 
Surveying and analyzing the field of employee rights related to occupational disease. 
Springfield, Va., National Technical Information Service, 1979. 335p. (PB-298-747) 
Descriptors: *Employee rights / *Health, Employee / Environmental health / 
*Occupational diseases. 


6-52 

Tubbs, Ace L. 
On-site psychotherapy in industry: a cost-effectiveness inquiry. Occupational 
health and safety, 49:42-44, April 1980. 


escri rs: *Health, Employee / *Mental health services--Costs / *Psycho- 
therapy. 


EQUAL OPPORTUNITY IN EMPLOYMENT 
6-53 
Class actions. FEP (Fair employment practices) guidelines, p. 1-8, April 1980. 

Partial contents: Sex discrimination: ‘corporate seduction' or something worse?; 
Beyond time and tradition - the class that came back to haunt; The age-wage spiral: 
the higher you climb, the steeper the steps. 

escri : *Discrimination--Cases / *Equal opportunity in employment / 


Justice, Administration of / Due process of law / Older worker / *Pay adminis- 
tration. 


6-54 
Harrison, Edward L. 
Winning the EEO game. Management world, 9:12-14+, May 1980. 
Descriptors: *Selection--Methods / *Equal opportunity in employment / Criterion 
referenced tests / *Discrimination / U.S. Equal Employment Opportunity Commis- 
sion--Rules and practice. 





EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 
6-55 
Koral, Alan M. 
Practical application of the Uniform Guidelines: what to do 'til the agency comes. 
Employee relations law journal, 5:473-492, Spring 1980. 
Descriptors: *Selection--Cases / *Discrimination--Law and legislation / *Equal 
opportunity in employment--Cases. 


6-56 KF8741 .Su7s 1979 
Lerner, Barbara. 
Employment discrimination: adverse impact, validity, and equality. In Supreme Court 
review, 1979. Chicago, University of Chicago Press, 1980, p. 17-49. 
Descriptors: *Equal opportunity in employment--Cases / *Test validity--Cases. 


6-57 
Manishin, Glenn B. 
Section 1981: discriminatory purpose or disproportionate impact? Columbia law 
review, 80:137-170, January 1980. 
Descriptors: *Equal opportunity in employment--Cases / *Civil rights--Cases / 
*Discrimination--Cases / Afro-Americans--Civil rights--Cases. 


6-58 
Marino, Kenneth E. 
Conducting an internal compliance review of affirmative action. Personnel, 57:24-34, 
March-April 1980. 
Descriptors: *Affirmative action plans--Research / *Contracts, Government / 
*Minority groups--Employment / Federal government. 


ETHICS 
6-59 
August, Arlene. 
Secretarial ethics: caught in the middle! Secretary, 40:16-17, April 1980. 
Descriptors: *Ethics / *Secretaries. 


6-60 
Couric, Emily. 
Revolving door postponement asked. Legal times of Washington, 2:2, May 5, 1980. 


Descriptors: *Conflict of interest / *Government attorneys / Ethics / Federal 
government. 


EXECUTIVES 
6-61 
Harris, Philip R. and Robert T. Moran. 
Managing cultural differences. Houston, Gulf, 1979. 418p. 


Descriptors: *Overseas executives / *Overseas management / *Cross cultural 
studies. 


6-62 e128 Pour 
Professional public executives, edited by Chester A. Newland. Washington, American 
Society for Public Administration, 1980. 212p. 
Descriptors: *Executives--Addresses, essays, lectures / *Public administration-- 
Addresses, essays, lectures / Federal government. 





EXECUTIVES--ABILITIES AND CHARACTERISTICS 
6-63 Iei24 .C1i6w 
Cannie, Joan K. 
The woman's guide to management success; how to win power in the real organizational 
world. Englewood Cliffs, N.J., Prentice-Hall, 1979. 228p. 
Descriptors: *Women executives--Characteristics / *Executives--Characteristics / 
*Success in employment. 


6-64 M-Film 
Champion, Donald L. 
A comparison of men and women managers on preferences for organizational conflict 
management. Ann Arbor, Mich., University Microfilms, 1979. 283p. 
Doctoral dissertation, Florida State University, 1979. Abstracted in 
Dissertation Abstracts International, 40:3399A, December 1979. 
escr rs: *Executives--Characteristics--Research / *Conflict resolution-- 
Research / *Women executives--Attitudes. 


6-65 
Connell, John J. 
Who leads the way? Management world, 9:27, May 1980. 


Descriptors: *Planning / *Technological change / *Executives--Characteristics / 
Leadership style / Futures (of society). 


6-66 Ie124 .H12w 
Halcomb, Ruth. 


Women making it; patterns and profiles of success. New York, Atheneum, 1979. 335p. 


Descriptors: *Women executives--Characteristics / *Women executives--Case 
studies / *Success in employment. 


6-67 
Lewis, Edward B. 
Attitudes toward political innovation among United States city managers. Urban 
interest, 2:19-27, Spring 1980. 
Descriptors: *City managers--Attitudes / *Change, Resistance to / Innovation. 


6-68 
McMurry, Robert N. 
What to do about executives who can't delegate and won't decide. Nation's business, 
68:70+, May 1980. 
Descriptors: *Executives--Abilities / *Executive effectiveness. 


6-69 Ie124 .R36p 
Rice, Craig S. P 
Power secrets of managing people. Englewood Cliffs, N.J., Prentice-Hall, 1980. 
249p. 
Descriptors: *Executives--Responsibilities / *Executive effectiveness / 
*Motivation--Methods. 


6-70 HJ2050 .B79s 1980 Part B 
Sundquist, James L. 
The crisis of competence in government. Jn Brookings Institution. Setting 
national priorities; agenda for the 1980s. Washington, 1980, p. 531-563. 
Descriptors: *Presidents--U.S. / *Political executives / Federal government / 
Civil service reform / *Executives--Abilities. 





EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 
6-71 
Tuthill, Mary. 
Marriage and a career: no easy choices and a good chance of divorce. Nation's 
business, 68:75-78, May 1980. 
Descriptors: *Women executives--Characteristics / Divorce / Married women-- 
Employment. 


6-72 
Annual survey of executive compensation; stocks sweeten pay at the top. Business week, 
p. 56-57, May 12, 1980. 
Descriptors: *Executive compensation / *Pay surveys / *Fringe benefits--Surveys. 


6-73 
{Fringe benefits.] Business week, p. 130-132, April 28, 1980; p. 136-138, May 12, 1980. 
Contents: Pt. 1, Fringe benefits and inflation: how to pick the right package; 
pt. 2, How to size up your company fringe benefits. 
Descriptors: *Executives--Fringe benefits / *Pensions / *Insurance, Group / 
Insurance, Life / Insurance, Health / Deferred compensation / Profit-sharing. 


6-74 
The inflationary push on pay for union brass. Business week, p. 86+, May 12, 1980. 
Descriptors: *Unions--Officers--Pay / *Pay surveys / *Executive compensation. 


6-75 
Wiseman, Ben W. 
JUMPS at Justice: a model for merit pay. Management (U.S. Office of Personnel 


Management), 1:5-7, Spring 1980. 
Descriptors: *Executives--Pay / *Performance-based pay--Administration / 
U.S. Department of Justice / Federal government. 


EXECUTIVES--HEALTH AND MEDICAL CARE 
6-76 1e568 
Forbes, Rosalind. 

Corporate stress. Garden City, N.Y., Doubleday, 1979. 201p. 


Descriptors: *Executives--Mental health / *Stress, Psychological / *Mental 
health. 


6-77 
How success cramps the headhunters style. Business week, p. 66+, May 5, 1980. 
Descriptors: *Executive recruiters. 


EXECUTIVES-- RESPONSIBILITIES 
6-78 Ie22 .B8ip 
Brown, Ronald. 
The practical manager's guide to excellence in management. New York, AMACOM, 1979. 
120p. 
Descriptors: *Executives--Responsibilities / *Management methods. 





EXECUTIVES--RESPONSIBILITIES (Cont'd) 
6-79 
Shatshat, Hussein M. 
A comparative study of the present and ideal roles of communication directors in 
selected business organizations. Journal of business communications, 17:51-63, 
Spring 1980. 
Descriptors: *Executives--Responsibilities--Research / *Communication in 
management. 


Ss 
6-80 Id22 .K83p 1980 
Koontz, Harold, Cyril O'Donnell and Heinz Weihrich. 
Staffing. In their Management. 7th ed. New York, McGraw-Hill, 1980, p. 513-608. 
Descriptors: *Executives--Selection / *Career staffing / *Executives--Evalua- 
tion / Management development. 


EXECUTIVES--TRAINING 
6-81 
Argyris, Chris. 
Some limitations of the case method: experiences in a management development 
program. Academy of Management review, 5:291-298, April 1980. 
Descriptors: *Case study methods / *Executives--Training. 


6-82 
Croisdale, D. W. 
Training top civil servants for the computer age. Management services in govern- 
ment (Gt. Brit.), 35:5-17, February 1980. 


Descriptors: *Technological change / *Executives--Training / *Great Britain-- 
Civil service. 


6-83 
Heisel, W. D. 
A non-bureaucratic view of management development. Public personnel management, 
9:94-98, March-April 1980. 
Descriptors: *Management development / *Executives--Training / Bureaucracy / 
Civil service. 


6-64 
Render, Barry and Ralph M. Stair. 
Information processing skills for future managers. Journal of systems management, 
31:12-14, May 1980. 
Descriptors: *Electronic data processing / *Business education / Electronic 
data processing departments--Management / *Executives--Training. 


6-85 M-Fiche 
Scruggs, Donald E. 
A study and evaluation of the Farmers Home Administration's Executive Development 
Program/Institute for Applied Public Financial Management; a project in managerial 
problem solving. Springfield, Va., National Technical Information Service, 1979. 
187p. (PB 299-967) 
Descriptors: *Management development--Administration--Evaluation / Federal 
government 





EXECUTIVES--TRAINING (Cont'd) 


6-86 M-Fiche 
Wampner, Paul E. 


Career development for D.A. civilians in project management. Ft. Belvoir, Va., 
1976.  33p. 

Performing organization: Defense Systems Management College. 

D.A. = Department of the Army. 

Descriptors: *Management development / *Project management / Federal government. 


6-87 
Knight, Alexa R. 
Training the blind as word processors. Office, 91:116+, March 1980. 


Descriptors: *Blind--Employment--Case studies / *word processing personnel-- 
Training. 


6-88 
Olenick, Donald J. 
Accommodating the handicapped: rehabilitating section 504 [of the Rehabilitation 


Act of 1973] after Southeastern. Columbia law review, 80:171-191, January 1980. 
Descriptors: *Handicapped--Employment--Cases / *Civil rights--Cases. 


HEALTH PERSONNEL 

6-89 

Araujo, Marianne. 
Creative nursing administration sets climate for retention. Hospitals, 54:72-76, 
May 1, 1980. 


escript : Nurses / *Labor turnover control / Working conditions / *Employee 
development. 


6-90 
Hartnett, Norman B. 
Part-time doctors. DAV (Disabled American Veterans), 22:2-3, April 1980. 


Descriptors: *Part-time work / *Physicians / Federal government / U.S. Veterans 
Administration. 


6-91 
Seybolt, John W. and Duane D. Walker. 
Attitude survey proves to be a powerful tool for reversing turnover. Hospitals, 
54:77-80, May 1, 1980. 
Descriptors: *Nurses / *Employee attitudes / Communication in personnel manage- 
ment / *Labor turnover control. 


6-92 Te438 .H34Un54re 
U.S. Department of Health, Education, and Welfare. 
A report on allied health personnel. Washington, U.S. Govt. Print. Off., 1979. iv. 
(DHEW publication no. (HRA) 80-28) 
e i s: *Health personnel--Career opportunities / *Health personnel-- 
Workforce planning. 


6-93 e437 .P5Un85p 
U.S. Public Health Service. 


Physicians; working in Federal prisons. Washington. 16p. (DHEW publication 
no. (HSA)80-2015, rev.) 
Descriptors: "Health personnel--Utilization / *Physicians--Career opportu- 
nities / *Prisons / Federal government. 





HOURS OF WORK 
6-94 
Nollen, Stanley D. 
What is happening to flexitime, flexitour, gliding time, the variable dey? And 
permanent part-time employment? And the four-day week? Across the Board, 
17:6-21, April 1980. 
Descriptors: *Hours of work / *Flexible working hours / *Part-time work / 
Job sharing / Four-day workweek. 


6-95 
Nugent, John W. 
Temporary office workers need flexible schedules. Office, 91:102, January 1980. 


Descrip.ors: *Flexible working hours / *Office workers--Recruitment / *Temporary 
employment. 


6-96 
Davis, Tim R.V. and Fred Luthans. 
A social learning approach to organizational behavior. Academy of Management 
review, 5:281-290, April 1980. 
Descriptors: *Human behavior--Research / *Organizational behavior--Research / 
*Organizations--Climate. 


6-97 Id72.9 .H91m 
Hunt, John W. 
Managing people at work; a manager's guide to behaviour in organizations. New York, 
McGraw-hill, 1979. 207p. 
Descriptors: *Organizational behavior / *Group dynamics / *Human relations. 


6-98 Id72.9 .Sch2o 1980 
Schein, Edgar H. 


Organizational psychology. 3d ed. Englewood Cliffs, N.J., Prentice-Hall, 1980. 
274p. 
Descriptors: *Organizational behavior / *Psychology, Industrial. 


INCENTIVE AWARDS AND PROGRAMS 
6-99 
Arnold, David S. 
Incentives for municipal employees: data for individual cities, 10,000 and over. 
Urban data service report, 11:1-22, September 1979. 
Descriptors: *Incentive awards--Comparative studies / *Job enrichment--Compara- 


tive studies / *Flexible working hours--Comparative studies / Municipal govern- 
ment / Tuition-aid plans. 


6-100 
Brengel, Richard P. 


Rewarding your outstanding employees. Management (U.S. Office of Personnel Manage- 
ment), 1:23, Spring 1980. 
Descriptors: *Incentive awards / Federal government. 


6-101 Ref. JS342 .M92m 1980 
Greiner, John M. 
Incentives for municipal employees: an update. Jn The municipal year book, 1980. 
Washington, International City Management Association, 1980, p. 192-209. 
Descriptors: *Incentives--Research / Productivity improvement / *Flexible 
working hours / *Incentive awards / Job enrichment / Financial incentives / 
Suggestion systems / Municipal employees. 





INCENTIVE AWARDS AND PROGRAMS (Cont'd) 
6-102 
A positive approach to incentive awards. First line (U.S. Office of Personnel Manage- 
ment), 4:1, April-May 1980. 
Descriptors: *Incentive awards / Federal employees. 


INSURANCE, HEALTH 
6-103 
HMO surveys: most members select primary care physicians, give high ratings to medical 
services. Employee benefit plan review, p. 20-21, January 1980. 
Descriptors: *Health maintenance organizations--Statistics. 


6-104 
Most employers offer retiree health coverage. Employee benefit plan review, p. 24+, 
January 1980. 
Descriptors: *Retirees--Insurance. 


INSURANCE, LIFE 
6-105 HG8766 .Am3L 1979 
American Council of Life Insurance. 
Life insurance fact book, 1979. Washington, 1979. 128p. 
Descriptors: *Insurance, Life--Statistics / *Retirement--Statistics / 
Federal government. 


6-106 
"Average" group life plan identified in survey, but plan variations tell more than 
averages. Employee benefit plan review, p. 26-28+, April 1980. 
Descriptors: *Insurance, Group--Comparative studies / Insurance, Life. 


6-107 
Questions and answers on employee insurance. First line (U.S. Office of Personnel 
Management), 4:4, April-May 1980. 
Descriptors: *Insurance, Life / Federal employees. 


INTERGOVERNMENTAL PERSONNEL PROGRAMS 
6-108 
Shapek, Raymond A. 
The Intergovernmental Personnel Act program and management capacity development. 
Public personnel management, 9:75-85, March-April 1980. 
Descriptors: *Intergovernmental personnel programs--History / Personnel Adminis- 
tration / U.S. Office of Personnel Management / State government / Local govern- 
ment / Federal government. 


6-109 Ie11.5 .Un35in 
U.S. Office of Personnel Management. 

IPA projects for improved state & local management. Prepared by Office of Inter- 
governmental Personnel Programs. Washington, U.S. Govt. Print. Off., 1980. lv. 
Descriptors: *Intergovernmental personnel programs / *Grants-in-aid / State 

government / Local government. 





INTERVIEWING 
6-110 
Forbes, Ray J. and Paul R. Jackson. 
Non-verbal behavior and the outcome of selection interviews. Journal of occupa- 
tional psychology, 53:65-72, no. 1 1980. 
Descriptors: *Interviewing--Research / *Nonverbal communication--Research. 


6-111 Ie286 .G28e 
Genua, Robert L. 
The employer's guide to interviewing; strategy and tactics for picking a winner. 
Englewood Cliffs, N.J., Prentice-Hall, 1979. 180p. 
Descriptors: *Interviewing--Methods / *Selection--methods. 


6-112 
Keenan, A. and A.A.I. Wedderburn. 
Putting the boot on the other foot: candidates' descriptions of interviewers. 
Journal of occupational psychology, 53:81-89, no. 1 1980. 
Descriptors: *Interviewers--Research / *Interviewing--Research / Great Britain. 


6-113 
Kobb, Warren D. 
Interviewing efficiency: speed and effectiveness in employee selection. S.A.M. 
advanced management journal, 45:24-30, Spring 1980. 
Descriptors: *Interviewing / *Selection / Recruitment. 


6-114 
Wehrenberg, Stephen B. 
The exit interview: why bother? Supervisory management, 38:20-25, May 1980. 
Descriptors: *Exit interviews / Labor turnover causes. 


JOB_ ANALYSIS 
6-115 Ie29 .H38j 
Henderson, Richard I. 
Job descriptions--critical documents, versatile tools. New York, AMACOM, 1976. 
48p. 
Reprinted from Supervisory Management. 
Descriptors: *Job analysis--Methods / *Job descriptions--Handbooks, manuals, 
etc. 


6-116 Ie32 .Un35a 
U.S. Office of Personnel Management. 
Job analysis of the first three levels of the accountant/auditor classes. Prepared 
by Lawrence S. Buck, Staffing Services Group. Washington, 1979. 1v. (Technical 
memorandum 79-4) 


Descriptors: *Job analysis / *Accountants / *Auditors. 


JOB ENRICHMENT AND ENLARGEMENT 
6-117 
Herzberg, Frederick. 
Motivation and innovation: who are workers serving? California management review, 
22:60-70, Winter 1979. 
Descriptors: *Job enrichment--Case studies / Federal government. 





JOB ENRICHMENT AND ENLARGEMENT (Cont'd) 
6-118 
O'Connor, Edward J., Cathy J. Rudolf and Lawrence H. Peters. 
Individual differences and job design reconsidered: where do we go from here? 
Academy of Management review, 5:249-254, April 1980. 
Descriptors: *Job enrichment / *Job design / Literature reviews. 


JOB SATISFACTION 
6-119 
Cook, John and Toby Wall. 
New work attitude measures of trust, organizational commitment and personal need 
non-fulfilment. Journal of occupational psychology, 53:39-52, no. 1 1980. 
Descriptors: "Employee attitudes / *Hierarchy of needs--Research / Organi- 
zational commitment / Trust (Psychology) / Blue collar workers / *Job satis- 
faction research. 


6-120 M-Film 
Nowak, Paul J. 
A study of public sector employee job satisfaction associated with a flexible work 
schedule. Ann Arbor, Mich., University Microfilms, 1979. 131p. 
Doctoral dissertation, Florida State University, 1979. Abstracted in 
Dissertation Abstracts International, 40:3406-7, December 1979. 
Descriptors: *Job satisfaction research / *Hours of work--Research / *Flexible 
working hours--Research / Federal government / State government / Local govern- 
ment / Employee attitudes--Research. 


6-121 Te543 .Un47j 
U.S. Defense Documentation Center. 


Job change attitudes; a report bibliography. Alexandria, Va., 1979. 143p. 
Descriptors: *Job satisfaction--Bibliography / *Employee attitudes--Biblio- 


graphy / *Job enrichment--Bibliography / Federal government. 


LABOR-MANAGEMENT RELATIONS 
6-122 
Avoiding unfair labor practices. Government manager, p. 4-5, May 5, 1980. 


Descriptors: *Labor-management relations / *Unfair labor practices / Federal 
government / U.S. Office of Personnel Management. 


6-123 
Coleman, Charles J. 
The Civil Service Reform Act of 1978: its meaning and its roots. Labor law journal, 
31:200-206, April 1980. 
Descriptors: *Labor-management relations / *Collective bargaining / *Civil 
service reform--Law and legislation / Executive Order 10988 / 
Executive Order 11491 / Federal government. 


6-124 
Comella, B. Virginia. 
Labor relations and the Federal personnel specialist. Public personnel management, 
9:99-107, March-April 1980. 
Descriptors: *Personnel officers / *Labor-management relations / Collective 
bargaining / Federal government. 





LABOR-MANAGEMENT RELATIONS (Cont'd) 
6-125 HD6508 .C76i 
Conference Board in Canada. 
Industrial relations, 1980; outlook & issues, edited by Martha E. Grier. Ottawa, 
1980. 5p. (Executive bulletin, no. 10) 
Descriptors: *Collective bargaining / *Industrial relations / Canada / Com- 
pensation. 


6-126 
Himes Gary K. 
Strikes and the supervisor. Supervision, 42:13-14, May 1980. 
Descriptors: *Strikes / *Supervisors--Responsibilities. 


6-127 
Kearney, Richard C. 
Municipal budgeting and collective bargaining: the case of Iowa. Public personnel 
management, 9:108-115, March-April 1980. 
Descriptors: *Collective bargaining / Unions--Statistics / *Municipal budgets-- 
Research / Iowa / Government employees. 


6-128 
Levesque, Joseph D. 
Municipal strike planning: the logistics of allocating resources. Public personnel 
management, 9:61-67, March-April 1980. 
Descriptors: *Strikes / *Municipal employees / Long-range planning / *Labor- 
management relations. 


6-129 
Rubin, Richard S. 
Labor disputes in the public sector. School of Public and Environmental Affairs 
(Indiana University), 1:9-13, Winter 1980. 
Article developed from a presentation to a February 28, 1979, conference on 
public personnel reform sponsored by the U.S. Office of Personnel Management. 
Descriptors: *Strikes / *Labor disputes / State government. 


6-130 
Wolkinson, Benjamin W. and David Barton. 
Arbitration and the rights of mentally handicapped workers. Monthly labor review, 
103:41-47, April 1980. 
Descriptors: *Emotionally disturbed employees / *Arbitration and award / 
*Removal. 


LABOR TURNOVER 
6-131 
Greenhalgh, Leonard. 
A process model of organizational turnover: the relationship with job security as a 
case in point. Academy of Management review, 5:299-303, April 1980. 
Descriptors: *Labor turnover causes--Theory / *Job security / Literature 
reviews / Occupational choice. 


6-132 Id24 .C35¢e 1980 
Champion, John M. and John H. James. 
Critical incidents in management. 4th ed. Homewood, Ill., Richard D. Irwin, 1980. 
325p. 
Descriptors: *Critical incidents method / *Decision-making. 





MANAGEMENT (Cont'd) 
6-133 1d182 .D84mi 
Drucker, Peter F. 
Managing in turbulent times. New York, Harper & Row, 1980. 239p. 
cri rs: *Management / *Futures (of society) / *Economic policy. 


6-134 Z672 .In3i 
The information resource; policies, background, issues, edited by Forest W. Horton, 
Jr. Washington, Information Industry Association, 1979. lv. 
On cover: An infostructure handbook. 
Not available for interlibrary loan. 
Descriptors: *Information management--Handbooks, manuals, etc. / *Information 
sources--Handbooks, manuals, etc. 


6-135 
Koontz, Harold. 
The management theory jungle revisited. Academy of Management review, 5:175-187, 
April 1980. 
Descriptors: *Management theory. 


6-136 
Morano, Richard A. 
Are you a roadrunner? Supervisory management, 25:26-29, May 1980. 
Descriptors: *Time management / Management by objectives. 


MI IT 
6-137 Ie152 .AL6m 
Almquist, Elizabeth M. 
Minorities, gender, and work. Lexington, Mass., Lexington, 1979. 223p. 
Descriptors: *Minority groups--Employment / *Women--Employment / *Discrimi- 
nation / Indians / Asian Americans. 


6-138 
Guzda, Henry P. 
Frances Perkins' interest in a new deal for blacks. Monthly labor review, 
103:31-35, April 1980. 
Descriptors: *Afro-Americans--Employment--History / *Afro-Americans--Employment / 
*Perkins, Frances, 1882-1965 / Federal government. 


6-139 Ie152 .Un35gu 
U.S. Office of Personnel Management. 
A guide for assessing the distribution of minorities and women in relevant labor 
markets. Prepared by Patricia A. Harris and Karen 0. White, Staffing Services 
Group. Washington, U.S. Govt. Print. Off., 1979. 79p. (Technical memorandum 79-10) 
Descriptors: “Minority groups--Employment--Research / *Women--Employment-- 
Research / *Labor force--Research / Federal government. 


MOTIVAT 
6-140 
Doyle, Stephen X. and Benson P. Shapiro. 
What counts most in motivating your sales force? Harvard business review, 
58:133-140, May-June 1980. 
Descriptors: *Motivation research / *Sales workers / *Sales workers--Pay / 
Incentive pay. 





MOTIVATION (Cont'd) 
6-141 
Jackson, Lauren H. and Mark G. Mindell. 
Motivating the new breed. Personnel, 57:53-61, March-April 1980. 
Descriptors: "Motivation research / *Work values / Technology--Social aspects / 
*Change, Organizational / Executives--Selection--Research. 


6-142 
Kovach, Kenneth A. 
Why motivational theories don't work. S.A.M. advanced management journal, 45:54-59, 
Spring 1980. 
Descriptors: *Motivation theory / *Employee attitudes. 


6-143 
Sondak, Arthur. 
The importance of knowing your employee's needs. Supervisory management, 25:13-18, 
May 1980. 
Descriptors: *Motivation / *Need satisfaction / Hierarchy of needs / Employee 
conduct / Executives--Responsibilities. 


6-144 

Liddle, Jeffrey L. 
Disparate treatment claims under ADEA: the negative impact of McDonnell Douglas v. 
Green. Employee relations law journal, 5:549-559, Spring 1980. 


Descriptors: “Age discrimination--Cases / *Age discrimination--Law and legisla- 
tion. 


6-145 Id72 .AL2o0 
Aldrich, Howard E. 


Organizations and environments. Englewood Cliffs, N.J., Prentice-Hall, 1979. 384p. 


Descriptors: “Change, Organizational / *Organizations--Theory / *Industrial 
sociology. 


6-146 Id72 .C56c 
Classics of organization theory, edited by Jay M. Shafritz and Philip H. Whitbeck. 
Oak Park, Ill., Moore, 1978. 323p. 
*Organizations--Theory--Addresses, essays, lectures / *Management 
theory--Addresses, essays, lectures. 


6-147 
Connolly, Terry, Edward J. Conlon and Stuart J. Deutsch. 
Organizational effectiveness: a multiple-constituency approach. Academy of Manage- 
ment review, 5:211-217, April 1980. 
Descriptors: “Organizational effectiveness / Literature reviews. 


6-148 Id72 .D4To 
Dessler, Gary S. 
Organization theory; integrating structure and behavior. Englewood Cliffs, N.J 
Prentice-Hall, 1980. 429p. 


*Organizations--Theory / *Organizational structure / *Organizational 
effectiveness. 


©) 





ORGANIZATIONS (Cont'd) 


6-149 Id72 .M57c 
Meyer, Marshall N. 


Change in public bureaucracies. New York, Cambridge University Press, 1979. 25ip. 


*Organizations--Theory / *Change, Organizational / *Leadership / 
Finance, Public--Administration / State government / Local government. 


6-150 M-Film 
Miller, Gerald J. 
The laboratory approach to planned change in the public sector; a critical analysis. 
Ann Arbor, Mich., University Microfilms, 1979. 323p. 
Doctoral dissertation, University of Georgia, 1979. Abstracted in Dissertation 
Abstracts International, 40:4224A, January 1980. 
Descriptors: *Organizational effectiveness / *Change, Organizational / 


*Organization development / Federal government / State government / Local 
government. 


6-151 Id72 .Sco8o0 
Scott, William G. 


Organizational America, by William G. Scott and David K. Hart, Boston, Houghton 
Mifflin, 1979. 272p. 


Descriptors: *Organizations / *Change, Organizational / *Executives--Charac- 
teristics / Futures (of society). 


6-152 
Umstot, Denis D. 
Organization development technology and the military: a surprising merger? 
Academy of Management review, 5:189-201, April 1980. 
Descriptors: *Organization development / *Military personnel / U.S. Department 
of the Army / U.S. Department of the Navy / U.S. Department of the Air Force. 


ORIENTATION 
6-153 
Feldman, Daniel ‘C. 
A socialization process that helps new recruits succeed. Personnel, 57:11-23, March- 
April 1980. 
Descriptors: *Socialization / *New employees / Success in employment / Ability / 
On-the-job training / Organizational commitment. 


PARTICIPATIVE MANAGEMENT 
6-154 1e527.9 .C4iw 
Chell, Elizabeth and Christine L. Rowat. 


Worker participation: report & bibliography. Borth, Wales, Emerson, Rowat Infor- 
mation Service, 1979. lv. 


Descriptors: *Participative management--Bibliography. 


PERFORMANCE EVALUATION 

6-155 

Appraising employee performance. Government manager, p. 1, May 5, 1980. 
Descriptors: *Performance evaluation / *Management by objectives. 


6-156 
Appraising the performance appraisal. Business week, p. 153-154, May 19, 1980. 


Descriptors: “Performance evaluation / Employee development / Executives-- 
Training / Critical incident appraisal. 





PERFORMANCE EVALUATION (Cont'd) 
6-157 M-Film 
Burton, Eileen K. 
Measuring the effectiveness of a performance appraisal system. Ann Arbor, Mich., 
University Microfilms, 1979. 230p. 
Doctoral dissertation, University of Washington, 1979. Abstracted in Dissertation 
Abstracts International, 40:3398A, December 1979. 
Descriptors: *Performance evaluation--Research / *Performance evaluation-- 
Administration--Evaluation / *Supervisors--Training--Research. 


6-158 
Nieva, Veronica F. and Barbara A. Gutek. 
Sex effects on evaluation. Academy of Management review, 5:267-276, April 1980. 
Descriptors: *Performance evaluation / *Sex discrimination / *Women employees. 


6-159 

Sugarman, Jule. 
Some realistic criteria for appraisal systems. Management (U.S. Office of Personnel 
Management), 1:16-21, Spring 1980. 


escri rs: *Performance evaluation / *Standards of performance / Federal 
government. 


6-160 1e398.5 .Un35d 
U.S. Office of Personnel Management. 
The design and development of an inter-organizational performance evaluation and 
referral system. Prepared by Charles N. MacLane, Staffing Services Group. 
Washington, 1979. 33p. (Technical memorandum 79-19) 
Descriptors: *Performance evaluation--Research / *Personnel officers--Selection / 
Federal government. 


6-161 
Waxman, Margery. 
Wells v. Harris decision: implications for managers. Management (U.S. Office 
of Personnel Management), 1:30-31, Spring 1980. 
Descriptors: *Standards of performance--Decisions / *Performance evaluation-- 
Administration / U.S. Merit Systems Protection Board / Federal government. 


6-162 
Beckman, Norman and William Chadwick. 
Making personnel administration relevant to management. National civic review, 
69:258-266, May 1980. 
Descriptors: *Personnel administration / *Civil service reform / Federal 
government / State government / Municipal government. 


6-163 
Ceriello, Vincent R. 
Human resources management: toy or tool? Journal of systems management, 31:36-38, 
May 1980. 
Descriptors: *Personnel administration / *Personnel vecords / *Personnel infor- 
mation systems. 





PERSONNEL ADMINISTRATION (Cont'd) 
6-164 
Chadwick, William A. 
The District of Columbia's new personnel system. Management (U.S. Office of 
Personnel Management), 1:32, Spring 1980. 
Descriptors: *Personnel administration / Municipal government / District of 
Columbia / *Personnel departments. 


6-165 
English, Jack W. 
The road ahead for the human resources function. Personnel, 57:35-39, March-April 
1980. 
Descriptors: *Personnel administration / *Social change / Futures (of society) / 
*Management accountability. 


6-166 
Hunt, Eugene H. and George R. Gray. 
Employee relations and the administrative manager. Management world, 9:29-30, 
May 1980. 
Descriptors: *Personnel administration / *Communication in personnel management / 
Human relations / Employee attitudes. 


6-167 M-Film 
Kortge, Garold D. 
The application of marketing concepts to personnel management. Ann Arbor, Mich., 
University Microfilms, 1979. 254p. 
Doctoral dissertation, Michigan State University, 1979. Abstracted in 
» 40:4205A, January 1980. 
Descriptors: *Personnel administration--Research / *Marketing. 


6-168 M-Film 
Landy, Robert J. 
Employer perceptions of expected performance on job success characteristics for two 
types of perspective employees. Ann Arbor, Mich., University Microfilms, 1979. 
156p. 
Doctoral dissertation, University of South Florida, 1979. Abstracted in 
» 40:3744A, January 1980. 
Descriptors: *Prediction of occupational success--Research / *Mentally re- 
tarded--Employment--Research / *Executives--Attitudes--Research. 


6-169 Ie11.75 .Un35p 
U.S. Office of Personnel Management. 
Personnel management in other countries; selected references. Prepared by The 
Library. Washington, 1980. 24p. 
Descriptors: *Civil service--Bibliography / *Personnel administration--Biblio- 
graphy / *Civil service, International--Bibliography / Europe / Asia / Canada. 


6-170 
Fitz-Enz, Jac. 
Quantifying the human resources function. Personnel, 57:41-52, March-April 1980. 
*Personnel departments--Evaluation / Personnel administration-- 
Evaluation / *Productivity measurement / Communication in management / *Recruit- 
ment--Costs. 





PERSONNEL DEPARTMENTS (Cont'd) 
6-171 
Perry, Robert A. 
Public sector selection specialist: a survey of state and local government utili- 
zation and training needs. Public personnel management, 9:86-93, March-April 1980. 
Descriptors: *Training needs analysis / Personnel officers--Pay / *Selection-- 
Methods / Local government / State government / County government / Personnel 
departments / *Personnel officers--Responsibilities--Statistics. 


6-172 
Coleman, Wayne. 
Working with managers and supervisors--to achieve organizational goals and effi- 
ciency. Classifiers column (Classification and Compensation Society), 11:1-3, 
March 1980. 
Report of Classification and Compensation Society February meeting. 
Descriptors: *Position classification / Federal government. 


6-173 Ie29 .Un35po 
U.S. Office of Personnel Management. 
Position classification: a guide for city and county managers. Prepared by 
Gary Craver, Office of Intergovernmental Personnel Programs. Washington, U.S. Govt. 
Print. Off., 1979. 4p. (OIPP 152-113) 
Descriptors: *Position classification / *Job evaluation / Local government. 


6-174 
Presnick, Walter J. 
Measuring managerial productivity. Administrative management, 41:26-28+, May 1980. 


: Productivity measurement / *Productivity improvement / *Execu- 
tives--Evaluation. 


6-175 Id214 .P94pr 
Productivity improvement handbook for state & local government, edited by George J. 
Washnis. New York, Wiley, 1980. 1492p. 
Published in cooperation with the National Academy of Public Administration. 
Descriptors: *Productivity improvement--Handbooks, manuals, etc. / Productivity 
measurement / State government / Local government. 


6-176 
Stunning turnaround at Tarrytown; workers and bosses cooperate to boost productivity. 
Time, 115:87, May 5, 1980. 
Descriptors: *Productivity improvement / *Problem solving--Group method / 
Labor-management relations. 


6-177 Id214.9 .Un17pr 1976-78 
U.S. Bureau of Labor Statistics. 
Productivity; a selected, annotated bibliography, 1976-78. Washington, U.S. Govt. 
Print. Off., 1980. 1166p. (Bulletin 2051) 
Descriptors: *Productivity--Bibliography. 





PRODUCTIVITY (Cont'd) 
6-178 1d214 .Un71t 
U.S. National Center for Productivity and Quality of Working Life. 
Total performance management: some pointers for action. Prepared in cooperation 
with the U.S. Department of Housing and Urban Development and the U.S. General 
Accounting Office. Washington, U.S. Govt. Print. Off., 1978. 49p. 
Descriptors: *Productivity improvement--Methods / *Productivity measurement / 
Work measurement / State government / Local government. 


6-179 Id214 .Un35pe 
U.S. Office of Personnel Management. 
Productivity & people. Prepared by Jay A. Stephens, Office of Intergovernmental 
Personnel Programs. Washington, U.S. Govt. Print. Off., 1980. 28p. (IPP-152-107) 
Descriptors: *Productivity improvement / *Grants-in-aid / State government / 
Local government. 


PROFESSIONAL EMPLOYEES 
6-180 1d46.8 .C36c 
The changing role of the information professional; selected bibliography. Prepared by 
Forest W. Horton, Jr. with the assistance of the Education Committee of the Law 
Librarians' Society. Washington, 1980. 5p. 
Descriptors: *Information specialists--Bibliography / *information management-- 
Bibliography. 


6-181 Ie438 .L6Se4L 
Selection Consulting Center. 
Librarian selection project; synopsis of legal considerations, state of California, 
register of librarians. Prepared by Michael J. McClain and others. Sacramento, 
Calif., 1979. 20p. 
Descriptors: *Librarians--Certification / *Certification--Law and legislation / 
County officials and employees. 


6-182 
Smith, Wm. R., Jr. 
Peer review: its time has come. American Bar Association journal, 66:451-454, 
April 1980. 
escri Ss: *Attorneys--Evaluation. 


6-183 Ie508 .Un35ve 
Campbell, Alan K. 


Management as a priority in Executive Branch reorganization. In The Presidency and 
the Congress; a shifting balance of power? edited by William S. Livingston, 
Lawrence C. Dodd, and Richard L. Schott. Austin, Texas, Lyndon B. Johnson School 
of Public Affairs, Lyndon Baines Johnson Library, 1979. p. 325-340. 

Paper presented at a symposium at University of Texas, Austin, November 1977. 


Descriptors: *Executive power / Public administration / Federal government / 
*Personnel administration. 


6-184 KF5407 .F87c 
Freedman, James O. 
Crisis and legitimacy; the administrative process and American government. 
New York, Cambridge University Press, 1978. 324p. 
e i S: *Public administration / *Administrative law / *Administrative 
procedure / *Independent regulatory commissions / Federal government. 





6-185 
Schoysman, R. J. 
Planning manpower in a downturn economy. Journal of systems management, 31:31-33, 
May 1980. 
Descriptors: *Workforce planning / *Reduction in force / Productivity / Morale / 
Economic depressions. 


mn 


6-186 
Derven, Ronald. 
IBM computes competitive employee benefits plan. Pension world, 16:10-14, April 
1980. 
Descriptors: *Pensions / *Retirement benefits. 


6-187 
Inflation is wrecking the private pension system. Business week, p. 92-96+, May 12, 
1980. 
Descriptors: *Pensions / *Cost of living increases / Cost and standard of 
living / Federal government. 


6-188 
Jacobs, Roger B. 
The Manhart case: sex-based differentials and the application of Title VII to 
pensions. Labor law journal, 31:232-246, April 1980. 
Descriptors: *Pension financing--Cases / *Women--Discrimination--Cases. 


6-189 

Jacobson, Dan and Mordechai Eran. 
Expectancy theory components and non-expectancy moderators as predictors of phy- 
sicians' preference for retirement. Journal of occupational psychology, 53:11-26, 
no. 1 1980. 


Descriptors: *Physicians--Retirement / *Retirement--Research / Physicians-- 
Attitudes. 


6-190 Ie711 .St3s 
Stein, Bruno. 
Social security and pensions in transition; understanding the American retirement 
system. New York, Free Press, 1980. 308p. 
Descriptors: *Retirement / *Social security / *Pensions--Comparative studies. 


6-191 
White, Terrence H. 
Retirement and the boardroom. Business quarterly (Canada), 45:50-55, Spring 1980. 
Descriptors: *Retirement, Compulsory / *Directors of corporations--Attitudes / 
Canada. 


6-192 
Perham, John C. 
The newest employee benefit. Dun's review, 115:72-73+, May 1980. 
Descriptors: *Retirement planning. 





SAFETY 

6-193 

Boyle, A. J. 
‘Found experiments' in accident research: report of a study of accident rates and 
implications for future research. Journal of occupational psychology, 53:53-64, 
no. 1 1980. 


Descriptors: *Industrial accidents--Research. 


6-194 
Lippert, Fred G. 
Maintain a safety watch. Supervision, 42:15-16, May 1980. 
cri rs: *Accidents--Prevention / *Supervisors--Responsibilities. 


SCIENTISTS AND ENGINEERS 
6-195 Id11 .C66p 
Cohen, William A. 

Principles of technical management. New York, AMACOM, 1980. 222p. 


Descriptors: *Engineers--Management functions / *Scientists--Management func- 
tions / *Management methods. 


6-196 Ia51 .Un72re 1977 
U.S. National Science Foundation. 
Research and development in industry, 1977; funds, 1977; scientists and engineers, 
January 1978. Washington, U.S. Govt. Print. Off., 1979. 42p. 
Descriptors: *Engineers--Employment--Statistics / *Scientists--Employment-- 
Statistics. 


SUPERVIS 
6-197 Id32 .L64s 
Lindo, David K. 
Supervision can be easy! New York, AMACOM, 1979. 272p. 
Descriptors: *Supervision / *Supervisors--Abilities. 


6-198 Id32 .N24h 
Neagley, Ross L. and N. Dean Evans. 
Handbook for effective supervision of instruction. 3d ed. Englewood Cliffs, N.J 
Prentice-Hall, 1980. 374p. 
Descriptors: *Supervision / *Educational administration / *Teaching. 


6-199 1d33 .Sch6s 
Schoen, Sterling H. and Douglas E. Durand. 
Supervision; the management of organizational resources. Englewood Cliffs, N.J 
Prentice-Hall, 1979. 352p. 
Descriptors: *Supervision--Methods / *Motivation--Methods / *Supervisors-- 
Responsibilities. 


SUPERVISORS 
6-200 
Bagozzi, Richard P. 
Salespeople and their managers: an exploratory study of some similarities and 
differences. Sloan management review, 21:15-26, Winter 1980. 
Descriptors: *Supervisors--Characteristics / *Sales workers--Characteristics / 
*Job satisfaction research / Motivation / Stress, Psychological. 





SUPERVISORS (Cont'd) 
6-201 
Rendero, Thomasine. 
Supervisory selection procedures. Personnel, 57:4-10, March-April 1980. 
Descriptors: *Supervisors--Selection--Research / *Assessment centers. 


6-202 
Turecamo, Dorrine A. 

I'll never work for a woman supervisor again! Supervision, 42:6-8, May 1980. 
*Women supervisors--Characteristics / *Supervisors--Respon- 


Descriptors 
sibilities. 


TESTS 
6-203 
Brotherton, Chris. 
Paradigms of selection validation: some comments in the light of British equal 
opportunities legislation. Journal of occupational psychology, 53:73-79, no. 1 1980. 
Descriptors: *Test validity--Research / *Tests--Evaluation / *Discrimination. 


6-204 
Herrnstein, R. J. 
In defense of intelligence tests. Commentary, 69:40-51, February 1980. 
Descriptors: *Tests, Mental / *Intelligence levels / *Test bias / Heredity / 
Prediction of occupational success / Prediction of scholastic success. 


6-205 1e256.9 .Un35do 
U.S. Office of Personnel Management. 
Documentation of the constructs used in Test 650. Prepared by Lois C. Northrop, 
Staffing Services Group. Washington, 1979. 4p. (Technical memorandum 79-13) 
Descriptors: *Tests, Aptitude--Research / *Office workers--Tests--Research / 
Federal government. 


6-206 Ie221 .Un35ne 
U.S. Office of Personnel Management. 
The need for a common metric in item bias studies. Prepared by Neil J. Dorans, 
Staffing Services Group. Washington, U.S. Govt. Print. Off., 1979. 13p. (TM 79-20) 
Descriptors: *Tests--Research / *Test bias--Research / Test items--Research / 
Federal government. 


6-207 Ie221 .Un35vy 
U.S. Office of Personnel Management. 
Validity of test 21 for selection of entry level firefighters in the D.C. Fire 
Department. Prepared by Sandra S. Payne, Staffing Services Group. Washington, U.S. 
Govt. Print. Off., 1979. 24p. (Personnel research report 79-4) 
*Test validity--Research / *Fire fighters--Tests--Research / 
*District of Columbia / Federal government. 


TRAINING 
6-208 M-Film 
Huckabee, Roy M. 
A study of change in the administration of Federal level apprenticeship policy. 
Ann Arbor, Mich., University Microfilms, 1979. 210p. 
Doctoral dissertation, New York University, 1979. Abstracted in Dissertation 
Abstracts International, 40:3827A, January 1980. 
Descriptors: *Apprenticeship / *Apprenticeship--History / *Training--Research. 





TRAINING (Cont'd) 

6-209 

(Special professional development issue.] Training and development, 34:14-22+, May 
1980. 

Partial contents: A model for professional development, by Leonard Nadler; 
Integrating personal and professional development, by Gordon Lippitt; The continuing 
education of HRD managers, by Chester Wright; HRD controversy - ala Blake & Mouton; 
Evaluating training daily, by Gloria Stevenson; The new work ethic, by Roger E. 
Calhoun. 

Descriptors: *Training officers--Training / Training directors / *Work values / 

Social values / *Management development / Productivity / Professional educa- 

tion / Employee development. 


6-210 Te4i4 .Un35t 
U.S. Office of Personnel Management. 
Training information clearinghouse; a guide. Prepared by Workforce Effectiveness and 
Development Group. Washington, 1980. 31p. (WDG-2) 
Descriptors: *Training--Bibliography / *Teaching--Aids and devices--Biblio- 
graphy / *Visual aids--Bibliography / Federal government. 


TRAINING ADMINISTRATION 
6-211 
Rosen, Ned A., Nicholas J. Georgiades and Gail McDonald. 
An empirical test of a leadership contingency model for teaching behavioural science 
concepts to managers. Journal of occupational psychology, 53:1-10, no. 1 1980. 
*Training administration--Research / Leadership training / Group 
training / *Executives--Training--Research / *Training officers--Characteristics-- 
Research. 


6-212 Ie418 .W25t 1979 


Warren, Malcolm W. 
Training for results; a systems approach to the development of human resources in 
industry. 2d ed. Reading, Mass., Addison-Wesley, 1979. 269p. 
Descriptors: *Training methods / *Training administration / *Training costs. 


6-213 
Advancing with English. Government manager, p. 6, May 5, 1980. 


*English language--Usage / Oral communication / *Federal employees-- 
Training / *Upward mobility. 


6-214 Ie154 .B25w 
Barnard College. 
Women in the labor market, edited by Cynthia B. Lloyd, Emily S. Andrews, and Curtis 
L. Gilroy. New York, Columbia University Press, 1979. 393p. 
Papers presented at a conference sponsored by Barnard College and the U.S. 
Department of Labor held at Barnard College, September 27-28, 1979. 
Descriptors: *Women--Employment--Conferences / *Married women--Employment / 
*Pay rates. 


6-215 
Finneran, Hugh M. 
Title VII and restrictions on employment of fertile women. Labor law journal, 
31:223-231, April 1980. 
Descriptors: *wWomen--Discrimination--Cases / *Bona fide occupational quali- 
fications--Cases / Safety. 





WOMEN--EMPLOYMENT (Cont'd) 
6-216 
Jacobson, Carolyn J. 
New challenges for women workers. AFL-CIO American federationist (formerly American 
federationist), 87:1-8, April 1980. 
*Women employees / *Women--Pay / Mothers--Employment--Statistics / 
Flexible working hours / Pay rates / Safety / Harassment. 


6-217 Ie154 .J72t 
Jones, William M. and Ruth A. Jones. 
Two careers--one marriage. New York, AMACOM, 1980. 229p. 
Descriptors: “Married women--Employment / *Family (Sociological unit) / 
*Executive families. 


6-218 Ie154 .L77e 
Lloyd, Cynthia B..and Beth T. Niemi. 
The economics of sex differentials. New York, Columbia University Press, 1979. 
355p. 
Descriptors: *Women--Employment--Economic aspects / *Women--Discrimination-- 
Economic aspects / *Discrimination. 


6-219 
Radin, Beryl A. 
Leadership training for women in state and local government. Public personnel 
management, 9:52-60, March-April 1980. 
Descriptors: *Leadership training / *Women--Career opportunities / Women-- 
Attitudes toward / State government / Local government. 


6-220 
Ratner, Ronnie S. 
The paradox of protection: maximum hours legislation in the United States. Inter- 
national labour review, 119:185-198, March-April 1980. 
*Women--Employment--Law and legislation / *Hours of work--Law and 
legislation / *Labor laws and legislation. 


6-221 
Saltzstein, Grace H. 
Federal influence on personnel policy-making: changes in female representation in 
municipal governments. Urban interest, 2:82-86, Spring 1980. 
Descriptors: *Women--Employment / *Personnel directors--Attitudes / Municipal 
employees / Equal opportunity in employment / Texas. 


6-222 HQ1206 .Un27s 1980 
U.S. Bureau of the Census. 
A statistical portrait of women in the United States: 1978. Washington, U.S. Govt. 
Print. Off., 1980. 169p. (Current population reports special studies series 
P-23, no. 100) 
Descriptors: *Women--Employment--Statistics / *Women--Statistics. 


6-223 
Who will care for the children of the '80s? Washington post magazine, p. 12-18+, 
May 11, 1980. 
Contents: The balancing act, by Sharon Schlegel; Time off for good behavior, 
by Ruth Daniloff; Help, by Susan Wood. 
Descriptors: *Mothers--Employment / *Family (Sociological unit) / *Hours of 
work / Part-time work / Job sharing / Children of working parents / Futures (of society). 





WORK LIFE 
6-224 Ie565 .M18w 
Machlowitz, Marilyn M. 
workaholics; living with them, working with them. Reading, Mass., Addison-Wesley, 
1980. 189p. 
Descriptors: *Work addiction / *Health, Employee / *Mental health. 


6-225 BF778 .M38p 
Massey, Morris E. 
The people puzzle; understanding yourself and others. Reston, Va., Reston Pub. 
Co., 1979. 298p. 
Descriptors: *Social conditions / *Social values / *Psychology, Applied. 


6-226 
Runcie, John F. 
‘By days I make the cars.' Harvard business review, 58:106-115, May-June 1980. 
*Quality of working life--Case studies / *Job satisfaction / *Work 
values / Boredom / Drug abuse / Automotive industry workers / Supervisors-- 
Characteristics. 


6-227 
Siegel, Alan L. 
Employee attitude survey reveals some clear messages for managers and supervisors. 
Management (U.S. Office of Personnel Management), 1:13-15, Spring 1980. 
Discussion of findings of U.S. Office of Personnel Management, Federal Employee 


; = {Personnel 
Literature, item 5-1, May 1980). 
Descriptors: *Federal employees--Attitudes / *Work values / Job satisfaction / 
Performance evaluation / Motivation. 


6-228 
Weaver, Charles N. 
Workers' expectations about losing and replacing their jobs. Monthly labor review, 
103:53-54, April 1980. 
Descriptors: "Employee attitudes / *Job security / Job search. 


6-229 Hm101 .W&9w 
Working in the twenty-first century, edited by C. Stewart Sheppard and Donald C. 
Carroll. New York, Wiley, 1980. 235p. 

Based on a symposium co-sponsored by the Colgate Garden Graduate School of 
Business Administration, University of Virginia, and the Wharton School, University 
of Pennsylvania, and funded by Philip Morris, Inc. 

Partial contents: Trends in the work force: individualism, inflation, and 
productivity, by James H. Jordan; Toward a more participative work force, by A. H. 
Raskin; Women: the emerging labor force, by Pat L. Burr; Personnel policies for the 
1980s, by Jerome M. Rosow; Our changing structure of values, by Louis Harris. 

*Futures (of society)--Conferences / Work values / Personnel 
policies / Participative management / Women--Employment. 


XOUTH 
6-230 
Ginzberg, Eli. 
Youth unemployment. Scientific American, 242:43-49, May 1980. 
Descriptors: *Youth--Employment--Statistics / *Unemployed / *Afro-American 
youth--Employment. 
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